Community Engagement and Fundraising Lead

Job Specification
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Creating sustainable spaces to inspire connection and growth through nature

About Us

The Paradise Cooperative is a Wandsworth-based charity working towards a future where
communities and nature thrive together. Based within our biodiverse community garden, we bring
people together through hands-on programmes that support connection, learning and
participation in nature. Everything we do is rooted in creating meaningful, accessible ways for
people to engage with the natural world and with each other.

About the Role

We’'re seeking a proactive individual to lead our external communications and engagement, and
drive the development of our fundraising and income generation. You will help refine how we
communicate our work, maintain and develop key relationships, and contribute to building a more
financially sustainable future.

As the Community Engagement and Fundraising Lead, you will be adept at working with people
across backgrounds and sectors. You will confidently and clearly communicate your passion for
Paradise Cooperative’s work, and the importance of community-centred and accessible
opportunities to engage with urban nature.

As part of a small team, you will be ready to take initiative and able to prioritise what matters
most — the ability to work pragmatically, make decisions, and keep things moving is essential.
This is a role for someone who is excited by building and improving systems over time.

We’re looking for someone who genuinely cares about community-rooted work and is comfortable
working with autonomy. You’ll need to be adaptable and responsive, able to shift focus with the
natural rhythm of the seasons and the evolving needs of the organisation.

Role Details

Start Date: 15" June 2026, ideally (with potential for handover days earlier in June)

Location: Wandsworth, London. This role is primarily remote, with regular on-site meetings and
event attendance required.

Working Days: 0.5 FTE, flexible, with core team days typically Tuesday to Thursday

Contract Type: Fixed-term employee contract to 31 October 2027, with the intention to extend
subject to funding.

Salary: £33,000 FTE, pro-rata.

To apply please send a CV and brief Cover Letter outlining your interest in the role to
team@paradisecooperative.org by midnight on Monday 25" May 2026.
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Key Responsibilities

This role has two main strands:

1. Engagement and Communication

This strand focuses on building Paradise’s visibility, strengthening relationships and ensuring
our communications reflect the energy, impact and values of the organisation. It includes
leading external communications, coordinating community and partner engagement, managing
external enquiries, and helping translate day-to-day delivery into clear and compelling stories,
opportunities and partnerships.

2. Development of growth of diverse income sources

This strand focuses on developing and coordinating diverse unrestricted income streams that
support Paradise’s long-term sustainability. It includes helping grow earned income
opportunities, managing paid activity enquiries and bookings, building supporter and partner
relationships, and working closely with the Director to test and develop income approaches
aligned with Paradise’s mission and capacity.

Engagement, Profile & Communications

Maintain and refine Paradise’s strategic communication approach.

Lead and produce Paradise’s external communications activity, including social media, website,
newsletters, and promotional materials.

Develop templates and processes that enable facilitators to manage event-level
communications consistently and efficiently.

Work with colleagues to gather stories, updates and impact from across programmes, and
translate them into compelling external content.

Partnerships & External Relationships

Act as a first point of contact for external enquiries and opportunities, responding directly or
routing to the appropriate team member.

Develop and maintain partnerships with mission-aligned organisations, including community
groups and public sector partners, to extend the reach and impact of our programmes.
Identify collaboration opportunities that support participation, profile or income generation.

Income Development and Diversification

Lead the development of a focused range of unrestricted income opportunities, working
closely with the Director to test and grow approaches aligned to Paradise’s mission.
Manage enquiries and bookings across paid activities such as workshops, corporate
volunteering and site hire.

Build and maintain relationships with local businesses, corporate partners and individual
supporters to generate income and grow our supporter base.

Track performance of income-generating activity and use insights to inform ongoing
development.

Wider Contribution

Contribute as a member of the leadership team to the organisation’s overall direction, culture,
and long-term strategy

Ensure engagement, communications and income development are informed by programme
insight and organisational priorities.

Maintain a strong understanding of Paradise’s delivery by regularly attending, leading or
supporting community sessions, events and activities on site.

Contribute to monitoring and evaluation activities, using learning to strengthen engagement,
communications and income development.

Contribute to funding applications and monitoring reports as required.



Person Specification

Essential Experience, Skills and Approach

Experience leading external communications, marketing or engagement within a small
organisation or similar environment

Strong understanding of how to plan, prioritise and deliver effective communications
across channels (e.g. social media, email, website)

Experience developing and managing partnerships or external relationships, with the ability
to identify and act on opportunities

Experience contributing to or leading income generation activity (e.g. fundraising, earned
income, partnerships or business development)

Confident using communications and data systems and tools (e.g. CRM systems, email
marketing platforms, social media scheduling tools), and able to manage and refine these
over time

Able to carry out basic website updates and content editing

Strong organisational skills, with the ability to manage competing priorities and work
independently

Comfortable working with autonomy in a small team, taking ownership of an area of work
Pragmatic and solutions-focused, and interested in building and improving systems and
processes over time

Adaptable and responsive, able to adjust to changing priorities and seasonal rhythms

Desirable

Experience working in a charity, community or environmental organisation
Experience with CRM systems or basic data tracking
Experience contributing to funding applications or reporting

General Responsibilities:

Contribute to the continuous improvement of The Paradise Cooperative.

Understand and comply with all relevant policies and procedures, including but not limited
to Health and Safety, Data Protection (GDPR), and Safeguarding Policies, as applicable to
your role.

Promote equality, diversity, and inclusion. Maintain awareness of the relevant protocols
and work towards creating and maintaining a safe, supportive, and welcoming environment
where all individuals are treated with dignity and their identity and culture are respected
and valued.

Understand and fulfil your role in safeguarding children, young people, and vulnerable
adults. This includes adhering to safeguarding policies and reporting procedures and
participating in any necessary safeguarding training.

Carry out other reasonable duties as directed by the Director that support the charity’s
aims. These duties will be consistent with the role’s scope and will be communicated in
advance whenever possible.

This job description provides an outline of the key responsibilities of the role. Due to the
dynamic nature of the organisation, the post holder may be required to undertake
additional duties or adapt to changing circumstances, provided that such changes are
within the reasonable scope of the role.



